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Fair Point New Hampshire 
Performance Assurance Plan Report 

Pr 0 d n e- r en g 
P0-1-01-6020 Customer Service Record- EDl 

P0-1-03-6020 Address Valldallon -EDI 

P0-2-02-6020 OSS Interface Availability· Prime • EOJ 
P0-1-01-6030 Customer Service Record- CORBA 

P0-1-03-6030 Address Validation- CORBA 

P0-2-02-6030 OSS Interface Availability· Prime • CORBA 
P0-1-01-6050 Customer Service Record- Web GUI 

P0-1-03-6050 Address Validation- Web GUI 

P0-2-02-6080 OSS Interface Availability· Prime ·Web GUt 

OR Orderin 
OR-1-02-3140% On Time LSRC ·Flow Through- Platform· 2hrs 
OR-2-02-3140% On Time LSR Reject- Flow Through- Platform 
OR-4-11-1000% Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000% On Time PCN ·1 Business Day 
OR-4-17-1000% On Time BCN -2 Business Day 
OR-5-03-3140% Flow-Through Achieved-UNE POTS Platform 

OR-6-03-3140% Accuracy -LSRC- Platform 

OR-1-04-3140% OT LSRC- No Facility Check- Platform 
OR-1-06-3140 % OT LSRCIASRC- Facility Check- Platform 

OR-2-04-3140% OT LSR Rej.- No Facility Check- Platform 

OR-2-06--3140% OT LSRIASR Raj.- Facility Check- Platform 

PR Provisioning. 
PR-3-01-3140 %Completed In 1 Day (1-5 Lines· No 0/sp) ·Platform 
PR-4-05-3140 %Missed Appointment· FP ·No Dispatch· Platform 

PR-4-04-3140 %Missed Appointment- FP- Dispatch· Platform 

PR-4-02-3100 Average Delay Days· Total· POTS 
PR-5-01-3140 %Missed Appointment- Facilities- Platform 

PR-5-02-3140 %Orders Held for Facilities> 15 days· Platform 
PR-6-01-3140 %Installation Troubles within 30 days- Platfonn 

MR <Kepw 

: ~::;::: :::::: ~:~:: ;:::~.~:::· 
MR-3-01-3144% Missed Repair Appointments· Loop· Platfonn • Bu5 

MR-3-02-3144 %Missed Repair Appointments- CO- Platform- Bus 
Mean Time to Repair -Loop Trouble - Platform- Bus 

Mean Time to Repair- CO Trouble- Platform- Bus 

% Out of Service >4 Hours- Platform- Bus 
%Out of SeNice >12 Hours- Platform- Bus 

I % O"t of S""'" > 24 Ho"" · """' MR-3--01-3145% Missed Repair Appointments· Loop -Piatfonn ·Res 

MR-3-02-3145 %Missed Repair Appointments- CO- Platform- Res 
MR-4-02-3145 Mean Time to Repair-loop Trouble- Platform- Res 

MR-4-03-3145 Mean Time to Repair- CO Trouble- Platform- Res 

MR-4-06-3145% Out of Service >4 Hours- Platform- Res 
MR-4-07-3145% Out of Service >12 Hours- Platform- Res 

iMR-4-00-3145% O"t of Smt" > 24 Ho"" • Pl••o<m • R" 
iMR-5-01-3140% "'P"1 R•port• wnn 30 d•y•- Pt•1fonn 

Bl Billing 
I % DUF l.n 4 ""''-"'" D•y• 

PRELIM 

Paformance 

Fe CLEC 

NA NA 

NA NA 
100.00 

NA NA 

NA NA 
NA 

NA 2.88 

NA 3.66 
100.00 

98.73 
100.00 

0.00 

100.00 
100.00 

79.80 
2.08 

87.88 

100.00 

94.95 
100.00 

FP CLEC 
83.77 75.00 

1.56 1.10 

32.36 0.00 

2.45 1.50 

1.46 0.00 
0.24 0.00 

6.73 2.17 

FP Perform~c 

1.091 3.9) 

NAI 45.941 

34.45 9.52 

55.95 14.29 

15.6< 11.81 
51.5; 13.06 

74.9< 69.39 

44.48 46.94 

12.71 1224 

35.66 0.00 

31.94 0.00 

76.36 48.79 

65.86 43.19 
93.78 91.6) 

85.80 83.33 

70.81 41.6) 

'.64 16.13 

99.921 
'NA" - no •ctlvlty "UD" ·< I '"SS" . Sm'l1 S'mple 

UNE Platform 

CLEC 

NA 

NA 

NA 
NA 

1,059 

439 

79 
39 

2 
2 

2 

99 
00 

99 

11 
99 

9 

FP CLEC 
1,103 4 
2,686 91 

411 17 

175 4 2.38 
411 17 
411 17 

1,960 46 

FP Observaf.om CLEC 
FPS!d 

lleO'IaDOn 

I 1.9301 

I 4591 

447 o: 
84 

447 63 25.89 
67.61 

299 49 

299 49 

299 49 

2,29 20 

191 
2,294 20 

191 85.95 
1,641 12 
1,641 12 
1,641 12 

1240,426 

Under the Plan, ·1 performance scores are subject to further adjustment based on two addltJOnal months performance. 

Aug-2014 

wg:o. 

D'.ff. " • Re-1.<-H 

NA 0 NA 0.000 

NA 0 NA 0.000 

0 5 0.000 0.000 

NA 0 NA 0.000 

NA 0 NA 0.000 

NA 0 NA 0.000 

2.8754 0 2 0.000 0.000 

3.6B06 0 2 0.000 0.000 

0 5 0.000 0.000 

w-. 
~ 10 0.000 0.000 

~ 5 0.000 0.000 

~ 5 0.000 0.000 

-"- 5 0.000 0.000 

-"- 5 0.000 0.000 

...:<... 5 -0.041 .0.098 

0 5 0.000 0.000 
-2 5 -0.041 .0.098 -g- 2 0.000 0.000 --"-

_:!_ 2 -0.008 -0.020 

0 2 0.000 0.000 

18.47 ss NA 5 NA 0.000 

1.32 0.2156 0 20 0.000 0.000 

11.58 2.9592 0 10 0.000 0.000 

1.20 ss NA 15 NA 0.000 

2.97 0.7823 0 5 0.000 0.000 

1.22 1.7539 0 5 0.000 0.000 

3.74 0.9213 0 10 0.000 0.000 
SampHig P•f. Wgt<l. 

~· ""'· ~ore w .. -· 2.88451 o 2 I o.ooo 0.')00 I 
I 45.94341 NA 0 I NA 0.000 I 

6.40 4. 715 0 10 0.000 0.000 

19.53 1.7491 0 10 0.000 OJJOO 
3.48 1.2798 0 5 0.000 0.000 

28.60 1.7039 0 5 0.000 0.000 

6.68 0.6548 0 5 -OOoo 0.000 

7.66 .0.4781 0 5 0.000 0.000 

5.1: 0.1822 0 5 0.000 0.000 

10.76 3.6060 0 10 0.000 0.000 

27.13 ss 0 10 0.000 0.000 

5 0.000 

~ 50.01 ss NA 5 NA 
7.00 0.098:3 0 5 0.000 

10.11 0.0655 0 5 0.000 0.000 

13.16 1.8278 0 5 0.000 0.000 

4.01 . 0.2114 0 10 0.000 0.000 

0 5 I o.ooo 



Fair Point New Hampshire PRELIM UNE LOOP Aug-2014 
Performance Assurance Plan Report 

PerformafiC(I Observat'ons Pelf. 

PO n"' n-•··•· FP CLEC CLEC 
Doma"n Clustering 

Dilf. Score 'N9l So>" -R~;;;;;· 

oss I • Pdme-. WPTS NA INA 0 NA 

~~ I P0-1-01-6020 C"'lomoc Se<Vioo Rococd- EDI NA NA NA NA 0 NA 

. OSS l·~DI c • Pctme • EOI 
NA NA NA NA NA 0.000 

100 .. 0 5 0.000 0.000 
P0-1-01-6030 Customer Service Record- CORBA Nil Nl\ Nl\ NA 0 NA O.oOO 
P0-1-03-6030 Address Validation- CORBA NA NA NA NA 0 NA 0.000 

P0-2-02-6030 OSS •-·-~- I ·Prime- CORBA NA NA 0 NA O.ooO 
P0-1-01-6050 Customer Service Record- Web GUI NA ? RR 1,050 2.8754 0 2 0.000 0.000 

P0-1-03-6050 Address Validation- Web GU! NA 3.66 439 3.6006 0 2 0.000 0.000 

P0-2-02-6000 ass I - Prime -Web GU! 10o.Oc 0 5 0.000 0.000 

OR Wol 

OR-1-02-3331 % On Time LSRC-Fiow I 10o:Oo 347 

H= 
~0 0.000 O.oOO 

OR-2-02-3331 % On Time LSR Reject- Flow Thru- Loop/Pre-Qual 100.0C 4e 0.000 0.000 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent l.OC 0.000 O.ooO 

OR-4-16-1000 %On Time PCN -1 Business Day 100.0C a= 0.000 0.000 

OR-4-17-1000% On Time BCN- 2 Business Day 100.0C 0.000 0.000 

OR-5-03-3112 %Flow-Through Ach!eved-UNE POTS Loop 87:32 ,. r+ -0.058 -0.119 
. Loon 2.66 •• 5 0.000 0.000 

ror;:i-04-3331 % OT LSRC ·No Faomty Chock· Loop!LNP 93.07 952 W- 5 -0.029 -O.ooO 

OR-1-06-3331 % OT LSRC/ASRC- Facility Check- Loop!LNP 100.0C 1i 

tt 
0.000 0.000 

OR-2-04-3331 % OT LSR Rej- No Facility Check- Loop!LNP 97.21 216 0.000 0.000 

OR-2-06-3331 % OT LSR!ASR Rei- FaoiOtv Chock- L.;.PILNP 10o:Oo 0 2 0.000 0.000 

PR FP CIFC FP CLEC ,:~:;:, 5 ';!,""' S"lSro<o ""' l Avmge oy ''Y' ·Total· POTS 2.45 I.SC 2.3€ 1.2( ssl NA :o NA 0.000 

PR-4-04-3113 %Missed Appointment- FP- Dispatch. Loop-New "32:36 12.5C 411 24 9.8l 1.9008 0 0.000 0.000 

PR-5-01-3112 % Missed Appointment- Facmties- Loop !.46 4.1: 41 24 2.5l -~l+ : -0.029 -~ 
PR-5-02-3112 %Orders Held for Facilities> 15 days- Loop 0:24 o:Oc 411 24 1. 0.000 

I PR-6-01-3113 '1. I 'Tcm•bl" wtthlo" dovo. Looo """ 13.21 6.0C 560 5f 5.lX 1.28631 0 10 0.000 0.000 

% lnotelletn T<blo wlln 7 ' !C"t o.oc 31 0 10 0.000 o.oo0 
PR-6-02-3523 % lnstallatn Trbls w/ln 7 days-Loop-Lg Job Hot Cut NA NA INA NA 0.000 

PR-6-02-3525 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut NA "' INA NA ).000 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 10o:Oc 0 10 0.000 0.000 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA "' INA 0 NA 0.000 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA w INA 0 NA O.ooO 
; %0oTime I .n. ,, oO Ho!C"l NA NA INA 0 NA 0.000 

MR ' & RAna;r Dtff. 
I MR-1-01-6050 Avocaoo I I 1.o91 3.0: I 1.9301 2.88451 0 2 I 0.000 I 0.000 I 

112 % Mlmd Rop•lc -Loop- Loop 35.4E 14.5: 1.74 "' 6.1< 3.4894 0 10 0.000 0.000 

12 Mean Tlme to Repair- Loop Trouble- Loop 06.4! 13.4€ ?.74 "' 66.2E 8.51 5.000C 0 5 0.000 0.000 

12 %Out of Service> 12 Hours- Loop 80.7C 45.0C 1.85( 4C 6.31 4.7964 0 5 0.000 0.000 

12 %Out of Service> 24 Hours· Loop 62:8( 7:5c --.:s5( 4( 7.7l 5.000C 0 5 0.000 o.oo<i 
112 % Reoe" • Looo 17.6' 20.31 3.01C 6- 4.81 -0.73661 0 I 10 0.000 0.000 

;:: ~"~~~:~" '' Renelc- CO Tcn~~;p 12.5( l.OC 8( 23.6< ssl o 
~ 

0.000 0.000 

30.81 5.74 6( 46.51 33.3( ssl NA NA 0.000 
"NA" - no aoJMty "UD" · I "SS" - Smoll 'amplo 

Under the Plan, -1 performance scores are subject to further adjustment based on two add [Ilona\ month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO 

' c"''"""" '-EDI j-EDI 

) oss '"''"'"' i 1-Primo-EDt 
P0-1-01-6050 Customer Service Record- WebGUI 
P0-1-1)3..8050 AddressVaEdation -Web GUJ 

) oss '"''"'"' ·Primo • Wob GUt 

OR-1.o2-2320 %On limo LSRC -Fiowlhru -POTS/Pre-Qualified Complex -2h 
OR-2-02-2320 % On Tme LSR Rej- Flow Thru- POTS/Pre-Quatf!OO Complex 
OR-4-11-1000 %Completed Orders wah neither a PCN orBCN Sent 
OR-4-16-1000 %On lime PCN -1 Business Day 
OR-4-17-1000 %On Trne BCN -2 Business Day 
OR-5-03-2000 % Flow Through- Achieved- POTS 
OR.$-03-.2000 % r !'=:RI": 

I % OTLSRC · ;, ·~" •I Cmplx 
OR-1-06-2320 % OT LSRC/ASRC • Facif.ty Check- POTS/Pre-Qual Cmplx 
OR-2-04-2320 % OT LSR Rej- No Facility Check- POTS/Pre-Qual Cmptx 

I % OT LSRIASR Roj- Foc,,ty Ched<- I 

PR 

:~: I In 1 D•y (1·5 ttn" ·No_ Di•~). POTS Totot 
• FP ·No Dl•p•toh • POTS 

1%1 • FP • Dt•potoh ·POTS 
PR-4..o2-2100 Average Delay Days· Total- POTS 
PR-5-01-2100 %Missed Appo1ntment- Foolrties- POTS 

PR-5-02-2100 %Orders Held forFacirties > 15 days- POTS 
I %I 'Tw,bt" within 30 doy,. POTS 

'·:··:;::t•Trwh~ 
lon"l 

% Missed Repair Appointments- Loop- Bus. 

% Missed Repair Appolrltments- CO- Bus. 
Mean nne To Repair- Loop Troub!e- Bus. 

MR-4-03-2110 Mean nne To Repair- CO Troub!e- Bus. 

MR-4-06-2110 %Out of Service> 4 HolJfs- POTS- Bus 
%Out of Service> 12 Hours- POTS- Bus. 

I % O"t of SoNtoo > 24 Hom•- POTS • ""'' 
I %1 •op •-Loop-R". 

%Missed Repair Appointments- CO- Res. 

Mean Trme To Repair- Loop Trouble- Res. 
Mean nne to Repair- CO Trouble- Res. 
%Out of Service> 4 Hours- POTS -Res. 
%Out of Service> 12 Hoofs- POTS- Res. 

I % O"t of SoNIOO > 24 Hoo" ·POTS • ""· 
1%1 l d•y• ·POTS 

81 Bllllno 

PRELIM 

Peffrorman«~ 

FP mo 

NA NA 
100.00 

NP 2.88 
NA 3.6<3 

100.00 

~ 
~ 
-' 

~ 
~ 

FP mo 
83.77 20.0 

1.5€ 2.78 

32.3E 10.0 

2.4C 11.00 

1.<E 0.00 

0.2< 0.00 

1.091 3971 

NAI 45.941 

34.40 o.oc 
55." 18. 
15." 6.1C 

51.5' 9.54 

~ '·" i.OO 

35.6 

31.94 NA 
76.3E 23.26 

65.86 NA 
93.7€ 100.0 

85.81: 100.0 

70.87 0.0 

17.M 13. 

'NN - no activity '1JD .. -under "SS~ - Smag Samp:e 

FP 

FP 

RESALE Aug-2014 

OlEO Oiff. Srore ""' 
Wgtd.Scora 

NA NA ~ NA 
0 5 ).000 

1,05f 2.8754 0 ; l.OOO 

43S 3.660 0 l.OOO 

0 5 l.OOO 

j= ~ 0.000 

" ).00 

3::: : 0.000 

0.000 

----7- 1~ 
0.000 

041 --;c-
10 

82 

EE ~ -

--o.oo 44 ; 21 lo 0.000 

OlEC ,::;;::, "::':" ""' ""' 
,10, 16." ss NA 

~ 
NA 

2,68E 3€ 2.0< -1.2286 -1 -0.083 

411 1C 14.97 1.1754 10 l.OOO 

m 2.38 t6S ss NA 
~ 

NA 
411 1C 3.8< 1.1027 ).000 

411 1.5< 1.9818 0 

1~ 
).000 

1.96( 0 0.000 

I 1,9301 I I 2.88451 I 2 I HJO 

I 4591 I 45.94341 NA I o I NA 

447 13.90 2.4034 

~~ 
).00 

84 11 15.if. 2.068C 0 0.00 

447 25.89 7.57 2.473<: 0 : 0.00 

84 67.61 22.62 2.4522 0 0.00 

299 12 

~0- ~ 
0.00 

=I 0.000 
9, 5 

!= 47. ~ 191 NA NA 

'·'" 67.2C 67.2:2 SS NA 
~ 191 NA 85.9; NA NA NA 

1,641 24.1< SS NA : NA 
1,641 34.91 SS NA NA 
1,641 45.4E ss 5 l.OOO 
3,01C 23 7.9< )2444 10 ).000 

Totals -2 12421 -0.1241 

Under the Plan, ·1 performance scores are subJect to further adjustment based on two addltlonal months performance. 

-·~' ""' 
0.'100 

0.'100 

0.-100 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0~ 
00~ 

o,ooo 
-0.133 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0000 

o.-
0.00 

c-:-
;;-

0.0 

0.000 

0.000 

0.000 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM DSL 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance, 

Aug-2014 

Off. 

Totals 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk! 
OR-1-13-5000 %On Time Design Layout Record 
OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR .. Prov1S10nmg 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 
PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Mamtenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 
MR-4-05-5000 %Out of Service >2 Hours 
MR-4-06-5000 %Out of Service >4 Hours 
MR-4-07-5000 %Out of Service >12 Hours 
MR-4-08-5000 %Out of Service >24 Hours 
MR-5-01-5000% Repeat Reports w/in 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Perfonnance 
CLEC 

NA 
NA 

0.00 

NA 

FP 
97.28 

NA 
NA NA 
NA NA 
NA NA 
NA 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I o.oo I 
I o.oo I 

"NA" - no activity "UD" -under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I . 

A 

0 

A 

810 
NA 
NA 
NA 
NA 

0 

NA 
NA 
NA 
NA 
NA 
NA 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Aug-2014 

Perf. 
S Wgl WtdS =· g 00<6 

NA 0 0.000 

~ 0 0.000 

NA 0 0.000 

NA 0 0.000 

0 20 0.000 

NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0.00 ss 0 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 40 0.000 



Fair Point New Hampshire PRELIM Aug-2014 

CRITICAL MEASURES 
UNE- UNE· 

Resale DSL Trunks Specials Other Total 
Platrorm Loop 

PRE-ORDERING 
1 OSS Interface ,, 

P0-1.00 Mechanlled Loop Qu~&atk<n- EDI 
P0-1-06 Mecl1anlzed Loop Oua~&alk>n· COR8A 
P0-1.00 Mecl1anlud loop Ouafficatk<n- Web GUI 
P0-2.Q2 OSS lo!efiaceAva'lahlf.tj- Prima- V.'PTS 
P0-2-02 oss ln!e<fau Avallabilly • f'rlm.a - EO! 
P0-2-02 OSS lo!ert'aoo Ava]ahl§ty- f'rlm.a - COR8A 
P0-2-02 OSS lo!ert'aoo Avahb1f.ty- Prima -Web GUI 

ORDERING 
2 'Yo On Time Ordering Notification ,, 

" " OR-HI2 'h On Tlma LSRC -Fkrwlhfo<.tg/1 
OR-1-M 'f.OT LSRC- h"" Fa<:>ilty Checl:- 2Wd'g.~'E!Rsl 
OR-1-04 'f.OT LSRC - No Facillty Chec~ ·1W :rllSlloops 
OR-1-04 %0T LSRC- No fa<:>.'Ity Che<:k -Ln Share/SP-It 
OR-1-12 %On TlmaFOC 
OR-1-13 %On Time Des!gn layootRe<;()fd 
OR-1-19 % OT Re&P. -Req_ for lnboll<!d~- {<=192) 
OR-2-04 o/..OT LSR Rej - No faOlity Che<:k- 2V-.'ng.UNE!Rsl 
OR-2-04 'hOT LSR Re)- No Faci!lty Che<:k- 2'/h:OSL Loops 
OR-2-04 'hOT LSR.Rf)- No fao"lCtf Che<:k·ln Share!Sp~t I 
OR--4-16 % On Time PCN- 1 Bus. Day 
OR-1-04 %0T LSRC- No facility Ched- A~ Smls-UNE/Rsl 
OR-1.00 'hOT LSRCIASRC- Fadl;tv Che<:k- A~ Spds-l».T 
OR-2-04 %0T LSRRel- No Facifu' Che<:k-UNE/Ret.a'e 
OR-2-oo %0T LSRIASR Re)- fatillty ~1::-l».'E.IResa'e 

PROVISIONING 
3 Installation Perfonnance " " $6,140 " " $13,7U $19,904 

PR-~1 %Completed In 1 Day (1-5 Erws No Dlsp.) 
PR--4--Q2 Averag-e Delay Days· To'.al 
>'R4-0> Avaage Delay Days- Tolal-ZN Di!ftal 
>'R4-" Avaage DelayDa)-;;- Total- ZNlo:OSL Loop 
PR-4--o-2 A.wrag-e Delay Days-Total-tine Share!Sp~t 
>'R4.o< tr.ssed Appol;otnwlts -Dispatch 
PR--4-04 Mssed Appt;l- txsp -1W Digital U,..'E/Resa!e 
>'R4.o< M:$$ed 1\ppts- Disp - Lk!e Sharo>JSpH 
PR--4--Q5 l,l.;ssed Appol;otmrols -1\"J DiS{>O!ch 6,146 
PR--4--QS % Mssed Appt -No Disp -m Digital--ONE/Resale 
>'R4-M % Missed Appt -No Disp -Una Share/Sp-It 
PR--4-14 % Corr{l!eted On Time- ':toN :rOSl Loops 
PR--4-15 %On Tlma PrO';'>S!onhg- Trunks 

""~' lnsWaf-<m Troubleswm 3D Davs 
PR-<>--01 % lnsta~ Trim w.'il130 Days -m Digital Loop -UNE/Ret.a'e 
>'R<-<11 % Install TID's wM 30 Days -ZN illSL Loops 

""~' 
% lnsta~ Trh's w.'\n 3D Da}-;; -line Share!Spllt 

PR-4--Q1 % I,!;'SSed Appo:ntn;rot -FP -OSO -UNE/Re~e 
PR--4--QI % l/;;-ssed Appotntmrot-FP -OS! -UI'-.'E/Resa!e 1,529 
PR--4--Q1 % Missed APPO!ntmrot -FP -OS3 -Uh'E/Re~a 
PR-4--Q1 % t/.'ssed AllPo!.ntmrot -FP -Other -UNEJResa'e 
>'R4<> Avaoqe DelavDavs- Total-l».'E/Resa!e 
PR-5--o1 % Missed APPO!ntment- Fa~~3 -Uh'E/Resa'e 6,115 ,._,., %Orders tkl<l for FaW1ies > 15 davs -U.\'E/Re~e 6,115 
PR-<>--01 % lnsta~a!lon Troubles l'ithln 3D da\-;; -l».'E/Re~e 
PR-<>--01 % OP.m Ordefsln Ho!d stahl? 3D Qa)'S--lJI\'E/Ret.a'e 
PR--4--Q1 % 1/.issed 1\ppo:ntment- fP- Total- EEL 
PR--4--o-2 AveraQi! Delav Da)-;;- Total- EEL 
>'R-8-01 %OPen Ordefsln a Hol<l status>W Davs -EEL 
PR--4--ot % 1\f"=ed Awototmrot- FP- Total-IOF 
PR--4--o-2 Meraqe Delay Davs·IOF 
>'R-8-01 %Open Ordefsln a Hol<l stam>W 0a)-;; -lOF 

4 PR-4--o7 %On Time Perfonnance- LNP " " 
' Hot Cut Pertonnance " PR- % lnstaWa'.n Trhls <M'.o 7 days-loop-BaS<: Hot Cut ,._ 

% losta~a'.n Trhls w.'i1 7 days-loop--Lg Job Hot Cut ,._ % lnsta~a!n Trbls w'\n 7 days-Loop-Batch Hoi Cut 
PR-9--o! % On T1me Performance-Loop-Bas!c Hot Cut 
PR-g--o1 % On T1me Performanu-Loop-lg Job Hot Cut 
PR-9---01 %On Trme Perforrnar\U-l Batch Hot Cut 

MAINTENANCE 

• Maintenance Perfonnance ' " " " " " 
,, 

I.'.R-3-01 Missed Repalf Appolntmrots - Loop- Bus. 
MR-3---01 Wssad Repa'r Appolnlmeo!s • Loop· Res. 
MR-3-01 Missed Repa! Appointments - Loop 
t.•R-3-01 % M;ssed Repr Appt --loop--1W Digj.!Jr-..'E!Resa!a 
/JR-3---01 %/!dss-ed R"Pf Appt-loop -z.Nlo:OSL Loop3 
I.'R-3-01 %Missed Repa) Appo!nt -lQop -Una Share!SpH 
MR-3---02 %Miss-ed Repa!r A,opo.lltment -CO -2'/llo:OSL Loops 
JJR--4--Q3 Mean Tune To RepaJ-CO-ZN)l)Sl Loops I 
1/R-4-04 %Cleared( aU trb!s) w:in 24hrs-z.N D!g.Uli.'E/Re~e 
llR-4-04 %Cleared (alllrbls) w.'ll 24hrs-2Wl<DSL Loops 
llR--4-04 I'> Cleared (all trotlbles) w.'\n 24 Hollfs-lkle Sharo>JSp:lt 
UR-4--Qa OutofSel\'ke>24Hrs.-Bus. I 
MR--4--Qa Out<lf&rvl~a >24Hrs. ·Res. 
UR--4--oa Out of Sen'~ >24Hrs.- Total 
llR-5-01 % Re~>eat Rworts \\illin 3D Davs 
llR-5-01 % R<!-Peat Reports w:'In 30 Da)'s-2W Dig'!~'E/Resa'e 
MR-5--ol % R<!-Peal Reports w.<.n 30 Days -Z..'J l<DSL Loop3 I 
MR-5-01 %Rep<! a\ Report~ w'in 30 Oa)-;; -Une ShareJSp>t 
1/R--4-01 Me1ifl Tune to Rer:>ll-oonOSO & DSO-~'E/Ret.a'e 
I.'R--4--QI Mean TIITI<! to Reoalr- OS! & DS3-UNE/Resa'a I 
MR--4--06 'h Out of Sa\ke>4 In - oonOSO & DSO -UNE!Re~e 
MR-4.00. 'h0uto!Sep;i«l~24 Hrs· oonDSO & DSO-U:--.'E!Resa!<~ 
I.'R-4.00 %Out ofSmke > 4 Hol!fs- DS1 & DS3 -IJ.''EIResa!e 
!.'R--4.00. %Out ofSa'l..:e > 24 Hours- DS1 & DS3 -!Jr-..'E/Resa'e 
MR-5-01 % Re!)€at Reports w.'i1 30 da)-;; -specla!s -!Jr-..'E/Resa'e 

NETWORK PERFORMANCE 
7 1-.'f'-1-04 Final Trunk Groups Blocked " 

,, 
8 Collocation ,, ,, 

t-'P·2--QI/2 % OTReSj)Qnse to Re-qu~»tfor Co!oeaf-oo Total 
NP-2--QS.'<i %On Tlma- Physical M.oca'Son- Total 
NP-2--Q71S Averag-e Delay Days· Total 

RESOLUTION PROCESS 
9 

R"olo11oo """' ..l " " OR-IQ---01 % PON E>:cept;ons Resol·>'ed w'.n 3 Bus Days 
OR-1Q--02 % PQ.\! Ext~llons Resolved \\"'<11 1 0 Bus Days •. ,... % ClEC M'ng aa'ms Adcmv!-:lgd wt 2 Bus Da)-;; .... , "f.CLEC ~ Cla>:ms RsNd w.'fl 28 CaL Days after h.Jr. . 

Month Total ,, ,, $6,146 " " $13,7SS " $1S,904 

Under the Plan, 1 Jl€rfPlff\Orwe s~ores are subjedtofurtheradjustmerJt. 



Fair Point New Hampshire PRELIM Aug-2014 

Performance Report for Critical Measure# 8 -Collocation 
CLEC 

NP Network Performance Perf. 

NP-2-01/2 % OT Response to Request for Collocation- Total 0.00 
NP-2-05/6 %On Time- Physical Collocation- Total 0.00 
NP-2-07/8 Average Delay Days- Total 0.00 

CLEC 
Obs. 

0 
0 
0 

Performance Report for Critical Measure# 9 - Resolution Performance 
CLEC 

Resolution Timeliness Pert 

fJR-10-01-100(% PON Exceptions Resolved wlin 3 Bus Days 0.00 
PR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days o.oo 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business D• 100.00 
Bl-3-05-1000 % CLEC Billina Claims Resolved wlin 28 Calendar Davs after 100.00 

Performance Report for Critical Measures -Specials 
CLEC 

OR Ordering Pert 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Re 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Rr 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/ResaiE 100.00 

PR Provisioning FP 

PR-4-01-121 0 % Missed Appointment -FP -DSO -UNE/Resale NA NA 
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 3.36 33.33 
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA NA 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 2.00 5.29 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 2.08 25.00 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 6.25 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 10.34 11.11 
PR-8-01-1200% Open Orders in a Hold Status> 30 Davs -UNE/Resale 14.29 4.76 
PR-4-01-351 0 % Missed Appointment- FP -Total - EEL 3.36 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 2.00 NA 
PR-8-01-351 0 % Open Orders in a Hold Status >30 Davs -EEL 11.76 0.00 
PR-4-01-3530 % Missed Appointment- FP- Total - IOF NA NA 
PR-4-02-3530 Average Delay Days - IOF NA NA 
PR-8-01-3530 % Open Orders in a Hold Status >30 Davs -I OF 0.00 NA 
MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 12.49 NA 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 8.27 7.19 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale NA NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale NA NA 
MR-5-01-1200% Repeat Reports wlin 30 davs -UNE/Resale 30.50 21.62 

"NAu - no activity "UD" - under development "SS" -Small Sample 

FP 

NA 
119 
NA 
NA 

4 
48 
48 
58 

119 
119 

4 
119 
NA 
NA 

0 

19 
181 
NA 
NA 
NA 
NA 

200 

CLEC 
Obs 

0 
0 

1 291 
1 972 

CLEC 
Obs 

6 
7 
6 

15 

NA 
21 
NA 
NA 

7 
16 
16 
18 
21 
NA 
NA 

0 
NA 
NA 
NA 

NA 
37 
NA 
NA 
NA 
NA 
37 

Std Sample Stat. 
D E S ev nor core 

NA 
4.27 -4.30 

NA 
NA 

2.00 8.77 ss 
4.12 -3.25 
0.00 -5.00 
8.22 -0.57 
8.28 0.83 

NA 
2.00 NA 

0.00 ss 
NA 

0.00 NA 
NA 

14.37 NA 
14.63 4.97 0.37 

NA 
NA 
NA 
NA 

8.24 0.89 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt. 

~ 0 

~ 0 
NA 0 

~ 

Perf. 
Score Wgt 

~ 5 

~ 2 

-4--- 2 
0 20 

~ 

Perf. 
Score Wgl 

-4--- 10 

-4--- 10 

-4--- 5 
0 5 

NA 0 
-2 5 
NA 0 
NA 0 
NA 5 
-2 20 
-2 20 
0 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 0 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total ~ 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Aug-2014 

Total Market Adj* $ 
• For aUocaUon, any UNE Ordering market adjustment !s combined with tha MOE UNE market oo;u;:'::tm:::"'::.:':.:':::"==tioR=;:;=======--==;---;-------, 

UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR-5-01-3140 

JUN-2014 

JUL-2014 
AUG-2014 

Overall 

OR-5·01·3112 
Month 

JUN-2014 
JUL-2014 
AUG-2014 

Overall 

OR-5·01·3121 

JUN-2014 

JUL-2014 
AUG-2014 

Overall 

%Flow-Through Totai·UNE POTS Platform 

~ Observations 

!lrQru 
69.69 217 

71.80 266 
66.84 193 

69.67 676 

%Flow-Through Totai-UNE POTS Loop 

j', Observations 

Gross# 
88.94 217 

73.42 237 

45.15 299 

66.67 763 

%Flow-Through Totai-UNE Other 

% Observations 

!lrQru 
94.67 1,181 
94.00 1,083 
94.83 1,181 

94.51 3 445 

Flow-thru 

161 
191 
129 
471 

Flow-thru 

193 

174 
136 
602 

Flow-thru 

1,118 
1,018 
1,120 
3 256 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achleved-UNE POTS Platform 

Month 

JUN-2014 

JUL-2014 
AUG-2014 

Overall 

Market Adjustment • 

84.07 

85.09 
79.80 
83.38 

Observations 

Gross# 
113 
161 

99 
373 

B2llihrn 1 ;~ II 
311 

Calculated Quarterly I 

OR-5-03·3112 %Flow-Through Achieved·UNE POTS Loop 

Month 

JUN-2014 
JUL-2014 
AUG-2014 

Overall 

Market Adjustment • 

% Observations 

Q.rQ.ru Flow-thru 

98.68 
94.59 
87.32 

93.67 

76 

74 
71 

221 
~iII 

207 

Calculated Quarterly I 

OR-5-03·3121 %Flow-Through Achieved-UNE Other 

JUN-2014 

JUL-2014 
AUG-2014 

Overall 

Market Adjustment* 

.%. Observations 
Gross# 

95.00 980 

94.81 
96.73 
95.20 

867 
1,006 
2853 

$ 

Ftow-thm 931 II 
822 
963 

2 716 

• For al:ocation, UNE-P and Otherwrll be included w;th any UNE-P MOE market OO,ustment allocation and UNE-l with any UNE-L MOE market OO,ustment ar.ocalion. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Observations 

PR 9 08 3533 IAvg Durtn HC Install Trbl UNE POTS Loop Ttl HC ... 
Greater of· Tier II (2 mo) or Tier Ill (1mo) Total 

lar ke for - " " 

I ~ lar ke for - " " 

lar ke for - - " 

Mar ke for " - " 

"F0< •tOO.too I •t O<f.u•tm•ot " ' ' he t I' 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) 100.00 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours"' 

p
0

_
7

_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

1 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Aug-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Aug-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.091 $ 
Unbundled Network Elements -Loop -0.116 $ 

Resale -0.124 $ 
Digital Subscriber Lines 0.000 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 19,904 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 

6 Maintenance Performance $ 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 19,904 

Individual Rule Payments: $ 654 

SPECIAL PROVISIONS 

UNE Ordering $ 

UNE Flow Through $ 

UNE Hot Cut Loop $ 
Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 20,558 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

PO Pre-Ordering 
P0-1-01-6020 Customer Service Record- EDI 

P0-1-03..6020 Address Validation -EDJ 

P0-2-02-6020 OSS Interface AvallablHty • Prime - EDI 
P0-1-01-6030 Customer Service Record- CORBA 

P0-1-03-6030 Address Validation- CORBA 

P0-2-02-6030 OSS Interface Availabllity ·Prime· CORBA 
P0-1-01-6050 Customer Service Record- Web GUJ 

P0-1-03-6050 Address Validation- Web GUI 

P0-2-02-6080 OSS Interface Availability· Prime· Web GUI 
OR Orderlnu 

OR-1-02-3140 %On Time LSRC- Flow Through- Platform. 2hrs 

OR-2-02-3140 %On Time LSR Reject- Flo\'! Through- P/atfonn 
OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000 %On Time PCN ·1 Business Day 

OR-4-17-1000 %On Time BCN- 2 Business Day 

OR-5-03-3140 %Flow-Through Achleved-UNE POTS Platform 

OR-fi...OJ..-3140 %Accuracy- LSRC- Platform 

OR-1-04-3140 % OT LSRC- No Facifily Check- Platform 

OR-1-08-3140 % OT LSRC/ASRC- Facility Check- Platform 

OR-2-04-3140 % OT LSR ReJ.· No Facility Check- Platform 

OR-2-08-3140 % OT LSRIASR Rej.- Facility Check- Platform 

PR Provisioning 
PR-3-01-3140 %Completed In 1 Day (1·5 Lines· No Dlsp). Platform 

PR-4-05-3140 %Missed Appointment· FP ·No Dispatch. Platfonn 

PR-4-04-3140 %Missed Appointment· FP ·Dispatch. Platform 

PR-4-02-3100 Average Delay Days· Total- POTS 

PR-5-01-3140 %Missed Appointment- Facifities- Platform 

PR-5-02-3140 %Orders Held for Facilities> 15 days- Platform 

PR-6-01-3140 %Installation Troubles within 30 days. Platform 

MR Mamtenance oc KepaJr 
MR-1-01-6050 Average Response Time- Create Trouble 

MR-1-08-6050 Average Response Time- Test Trouble {POTS only) 

MR-3-01-3144% Missed Repair Appointments· Loop. Platform· Bus 

MR-3-0~·3144 % Missed Repair Appointments- CO. Platform- Bus 

MR-4-02-3144 Mean Time to Repair- Loop Trouble- Platform- Bus 

MR-4-03-3144 Mean Time to Repair- CO Trouble- P!alform- Bus 

MR-4-08-3144 %Out of Service >4 Hours· Platform- Bus 

MR-4-07-3144 %Out of Service >12 Hours- Platform- Bus 

MR-4-08-3144 %Out of Service> 24 Hours· Platform. Bus 

MR-3-01-3145% Missed Repair Appointments· Loop -Platform. Res 

MR-3-02-3145% Missed Repair Appointments- CO- Platform- Res 

MR-4-02-3145 Mean Tlme to Repair- Loop Trouble- Platform- Res 

MR-4-03-3145 Mean Time to Repair- CO Trouble- Platform. Res 

MR-4-08-3145 %Out of Service >4 Hours- Platform- Res 

MR-4-07-3145 %Out of Service >12 Hours- Platform- Res 

MR-4-08-3145 %Out of Service> 24 Hours· Platform. Res 

MR-5-01-3140% Repeat Reports wnn 30 days· Platform 

81 Billing 
Bl-1-02-1000 % DUF in 4 Business Days 

I 
I 

I 

FP CLEC 

NA NA 
NA NA 

100.00 
NA NA 
NA NA 

NA 
NA 2.88 

NA 3.66 

100.00 

98.73 

100.00 
0.00 

100.00 

100.00 

79.80 

2.08 

87.88 

100.00 

94.95 

100.00 

FP CLEC 

83.77 75.00 

1.56 1.10 

32.36 0.00 

2.45 1.50 

1.46 0.00 

0.24 0.00 

6.73 2.17 
Performance 

FP CLEC 

1.091 3.971 
NA 45.94 

34.45 9.52 

55.95 14.29 

15.64 11.87 
51.52 13.06 

74.92 69.39 

44.48 46.04 

12.71 12.24 

35.66 0.00 

31.94 0.00 

76.36 48.79 

65.86 43.19 

93.78 91.67 

85.80 83.33 

70.87 41.67 

17.64 16.13 

I 99.921 
"NA• - 110 activity "UD" -under development ·ss· - Small Sample 

UNE Platform 

CLEC 

NA 
NA 

NA 
NA 

1,059 
439 

79 
39 

2 
2 
2 

99 
96 
99 

11 
99 

9 

FP CLEC 

1,103 4 
2,686 91 

411 17 
175 4 2.38 

411 17 

411 17 
1,960 46 
Obsel\-ations FPS!d 

FP CLEC 

1,9301 

4591 

447 63 
84 7 

447 63 25.89 

84 7 67.61 

299 49 
299 49 

299 49 
2,294 20 

191 3 
2,294 20 67.20 

191 3 85.95 

1,641 12 

1,641 12 
1,641 12 
3,016 93 

240,426 

Under the Plan, -1 performance scores are subject to further adjustment based on two additiOnal months perfonnance. 

Aug-2014 

!"en. 

Dff. "'"'' W,L 
Domain Clustering 

"'"'' ReV.e.v 

NA 0 NA 0.000 

NA 0 NA 0.000 

0 5 0.000 0.000 

NA 0 NA 0.000 

I NA 0 NA 0.000 

NA 0 NA 0.000 

2.8754 0 2 0.000 0.000 

1 3.6606 0 2 0.000 0.000 
0 5 0.000 0.000 

v;,L 

+ 10 0.000 0.000 

+ 5 0.000 0.000 

_.9._ 5 0.000 0.000 

+ 5 0.000 0.000 

+ 5 0.000 0.000 

2 5 -0.041 -0.098 

0 5 0.000 0.000 

-2 5 -0.041 -0.098 

0 2 0.000 0.000 

0 2 0.000 0.000 

0 2 0.000 0.000 

18.47 ss NA 5 NA 0.000 

1.32 0.2156 0 20 0.000 0.000 

11.58 2.9592 0 10 0.000 0.000 

1.20 ss NA 15 NA 0.000 

2.97 0.7823 0 5 0.000 0.000 

1.22 1.7539 0 5 0.000 0.000 

3.74 0.9213 0 10 0.000 0.000 
S.m PM. 

D iff =ore Vtyt. 

I 2.88451 o 1 2 I 0.000 I 0.000 I 
I 45.94341 NA I 0 NA I 0.000 
stalswre 

6.40 4.1715 0 10 0.000 0.000 

19.53 1.7491 0 10 0.000 0.000 

3.48 1.2798 0 5 0.000 0.000 

26.60 1.7039 0 5 0.000 0.000 

6.68 0.6548 0 5 0.000 0.000 

7.68 -0.4781 0 5 0.000 0.000 

5.13 0.1822 0 5 0.000 0.000 

10.76 3.6060 0 10 0.000 0.000 

27.13 ss 0 10 0.000 0.000 

15.09 2.0179 0 5 0.000 0.000 

50.01 ss NA 5 NA 0.000 

7.00 0.0983 0 5 0.000 0.000 

10.11 0.0655 0 5 0.000 0.000 

13.16 1.8278 0 5 0.000 0.000 

4.01 0.2114 0 10 0.000 0.000 

I I o 5 0.000 
Totals -4 242 ·0.083 



Fair Point New Hampshire FINAL 
Performance Assurance Plan Report 

PO 

'oss I >-WPTS 

1 P0-1-01-6020 CoSiomer Semce Record. EDI 
P0-1-03-6020 1 -ED! 
P0-2-02-6020 OSS lr ,.r,. I -Prime. EDI 

P0-1-01-6030 Customer Service Record- CORBA 
P0-1-03-6030 Address Validation- CORBA 

'oss I 1 • P"me • CORBA 
P0-1-01-6050 Customer Service Record- Web GUI 

P0-1-03-6050 Address Validation- Web GUI 

' oss '"'"''" . p,;me ·Web GUI 

OR 

%On Time LSRC-Fiow Thru-LoopfPre-Qual-2hrs 

% On Time lSR Reject - Flow Thn.J - Loop/Pre-Qual 

.--.- - ·~ vv % Completed Orders with Neither a PCN or BCN Sent 

OR-4-11 %On Time PCN -1 Business Day 
uK-4- -1uuu% On Time BCN- 2 Business Day 

%Flow-Through Achleved-UNE POTS Loop 

% Accoc"y • LSRC • Loop 

% OT LSRC- No Feolity Check- Loop/LNP. 

uN 1-vo-J..l..ll % OT LSRC/ASRC- Facility Check- loop/LNP 

% OT LSR Rej - No Fac!lity Check - loop!LNP 

% OT LSR!ASR I i 1 1 Check- Loop/LNP 

·--PR Provrsionm 
PR-4-02-3100 Average Delay Days- Total- POTS 

PR-4-04-3113% Missed Appointment- FP- Dispatch- Loop-New 

PR-5-01-3112 % Missed Appointment- Facmtles- loop 

PR-5-02-3112 %Orders Held for Faciflt!es > 15 days -loop 

PR-6-01-3113% Installation Troubles within 30 days- Loop New 

PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 

PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut 

PR-6-02-3525 % lnstallato Trbls wlin 7 days-Loop-Batch Hot Cut 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut 

PR-9-04-3525 %On Time Balch Due Date-Loop-Batch Hot Cut 

MR Maintenance & Re air 
MR-1-01-6050 Average Response Time- Create Trouble 

t.IR-3-01-3112% Missed Repair Appointments· Loop- Loop 

MR-4-02-3112 Mean Time to Repair- Loop Trouble. Loop 

MR-4-07-3112 %Out of Service> 12 Hours -loop 

MR-4-08-3112% Out of Service> 24 Hours -loop 

MR-5-01-3112 % Repeat Reports w!Tn 30 days -loop 

MR-3-02-3112 %Missed Repair Appointments- CO- Loop 

MR-4-03-3112 Mean Time to Repair- CO Trouble- Loop 

FP CLEC 

NA 

N' NA 

N' NA 

100.00 

NA NA 

NA NA 

NA 

NA 2.88 

NA 3.66 

100.00 

100.00 

100.00 

0.00 

100.00 

100.00 

87.32 
2.66 

93.m 
100.00 

97.21 
100.00 

FP ClEC 

2.45 1.50 

32.36 12.50 

1.46 4.17 

0.24 0.00 

13.21 6.00 

0.00 

NA 

NA 

100.00 

NA 

NA 

NA 

1.09 3.97 

35.46 14.52 

66.45 13.46 

80.70 45.00 

62.86 7.50 
17.64 20.31 

12.50 0.00 
30.81 5.74 

•NA" - no activity ~uD" -under development ·ss· - Small Sample 

UNE LOOP Aug-2014 

Perf. V.'gld. 

CLEC Diff. Srore Wgt. ''"" 
INA 0 

~ 
I 

INA 0 

INA 0 NA 

0 5 0.000 

~ 
INA 0 NA 

INA 0 NA 

INA 0 NA 

1.059 2.6754 0 2 0.000 

439 3.66061 0 0.000 

0 5 0.000 

~-~ p f...g_ 10 0.000 

~ 
5 0.000 

p 2 0.000 

2 0.000 

I 

2 0.000 

~ 5 -0.058 

0 5 0.000 

I 

f...g_ 5 0.000 

q= 0.000 

0.000 

2 0.000 

" tita Mmp:mg Stat. scwe 
FP ClEC DeViatiGn Error Wg l 

175 4 2.38 1.20 ss NA 5 NA 

411 24 9.82 1.9008 0 20 0.000 

411 24 2.52 -1.6283 0 5 0.000 

411 24 1.03 1.5966 0 5 0.000 

560 50 5.00 1.2863 0 10 0.000 

31 0 10 0.000 

NA NA 0 NA 

NA NA 0 NA 

3 0 10 0.000 

NA NA 0 NA 

NA NA 0 NA 

NA NA 0 NA 

Diff. 

1,930 2.8845 0 2 0.000 
Stat. SCWe 

2,741 62 6.14 3.4894 0 10 0.000 

2,741 62 66.28 8.51 5.0000 0 5 0.000 

1,850 40 6.31 4.7964 0 5 0.000 

1,850 40 7.72 5.0000 0 5 0.000 

3,016 64 4.81 -0.7388 0 10 0.000 

80 2 23.68 ss 0 10 0.000 

80 2 46.51 33.30 ss NA 5 NA 

Totals -2 173 -0.058 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

DomaYI Cluslering 
·;;;,;~·-

l.OOO 
).000 

l.OOO 

0.000 

l.OOO 

0.()()0 

l.OOO 

l.OOO 
).000 

l.OOO 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.119 

0.000 
).000 

).000 

0.000 
).000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
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Fair Point New Hampshire 
Performance Assurance Plan Report 

Pr~.nrrlMjnn 

·. >K<>ro<C-tUI 

•v l OSS I - Primo- EOI 

J-V Customer Service Record· Web GUI 
1 PCJ-'"l3-6050 Acklress Va"ldation- Web GU! 

l OSSI bGUI 

OR 
J%0oTimol •Thru· I 

I OFI-"12-2320 %On Time LSR Raj· FlowThru • POTS/Pre..Qua~ified Complex 
I OFI-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 
IOFI-4-'16-1000 %On Time PCN -1 Business Day 

vrt-'l· -1uuu% On nme BCN- 2 Business Day 

IOFI-5-<13-2000% Flow Through -AChieved- POTS 
-LSRC 

OR-1-04-2320 % OT LSRC ·No Facility Check- POTS/Pre-Quat Cmp!x 
OR-1-Q6.2320 % OT lSRC/ASRC- FaoJity Check- POTS/Pre.Qual Cmplx 
OR-2-04-2320 % OT LSR Rej- No Facility Check· POTS/Pre-Qual Cmplx 

% OT LSRIASR Raj. , ' I 

PR 

1 
% I llo 11 ., - FP. -No OI•PI_ ;,';,~~S Tot" 

I % Ml"od. - FP- Ol•p•l<h - POTS 
PR-4-02-2100 Average Delay Days- Total - POTS 
PR-5-01-2100 % MissedAppo!.ntment- Facilities- POTS 
PR-5-02-2100 %Orders Held for Fao1<ties > 15 days- POTS 

l 'Yo Installation Troubles within 30 days- POTS 

I 

l AVO<OQO RO'P<m,; ~~: :~::;•• ''~~• i ooly) 

l%1 •:Loop-B"'. 
MR-3-02-2110% Missed Repa:r Appd.ntments- CO- Bus. 
MR-4-02-2110 Mean Tlme To Repa1r -loop Troub~a- Bus. 
MR-4-03-2110 Mean TlmaTo Repair- CO Troub!e- Bus. 
MR-4-06-2110 %Out of Service> 4 Hours- POTS- Bus 

IM,:-4"17-2110% Out of Service> 12 Hours- POTS- Bus. 

I • 24 Hoo" -POTS - ""'· 
%Missed Repair Appointments -loop. Res. 

1 M':-'"12-2120 % Missed Repair Appotntments- CO- Res. 
Mean Tlme To Repair- Loop Troub!a- Res. 
Mean Tlme to Repair- CO Troub-~e- Res. 
%Out of ServiCe> 4 Hours- POTS- Res. 
%Out of Service> 12 Hours- POTS- Res. 

• 24 "'"" ~:"· 

FINAL 

Pafrormanoe 
FP me 

NA 280 
NA 366 

I100.0C 

~ 
~ 

FP me 
B3. 20.00 

1.56 2.78 
32.36 10.0 

2.45 11. 
1.46 0,0 

0.24 0.0 
6.7: 4.44 

3.971 
I NAI 45941 

74.92 56.33 
44.48 25.00 

12.71 8.33 

35.66 0.00 
31.94 NA 
76.36 23.26 

65.86 NA 
93.78; 100.0 
85.80 

'UD" -under development ~ss· - SmaH Samp:e 

FP 

RESALE Aug-2014 

1,103 
2,686 

41' 
175 
411 
411 

1,860 

84 
29 
299 

299 
2,294 

191 
2,294 

191 
1,64' 

NA 

1, 
439 

Pe~f. 
Diff. Soore Wgt. 

2.oa -122~! ": 2~f---coc=:Oc-+--: :~""•:: ""---1 
10 14.97 1.1754 0 10 0.000 0.000 

2.3€ 1.69 SS NA 15 f---c= NA-+-cc OlJ.000'2:---I 
1o 3.84 1.1021 o 5 f----'o"'0 .. ooo :"-t-ee oJ.Jooo'2:---l 
10 1.58 1.9818 0 5 0.000 0.000 
45 >.78 02244 0 15 

12 
12 

NA 

I 

12.76 
14.63 
9.81 

47.91 

6720 67.22 
NA 85.95 

24.15 
34.91 

2.864sl o I 2 lf---'o"""-.ooo-+_
7 

o> •• :ooo'2:---l 
~NAIOI NA o.ooo_ 

~ ~ f--" Ol.0.<="--00+--7 ~~="-::=-j 
0.9591 f 5 f--7 :~"""--::+--" :~="-::-l 
1.0377 0 5 f---'0=.000-+-7 Ol..<0'2:-00--I 
0. 1002 0 5 0.000 0.000 

Totals 

SS 0 10 f---'0"""-.000-+-cc Ol.OJ'2:-00--I 
NA NA 0 f-2-NA-+--;: Ol.S'J.OOO ':--I 
SS NA 5 NA 0.000 
NANAO NA 

SS NA ;~~~ ;:::= 
,---;;i;-'=1=5~ 

~ 0.00( 

Under the Plan, -1 performance scores are subject to further adjustment based on two add!llonal months performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

!Loop< 

~::~~,; 

"SS" -Small Sample 

FINAL 

1'1:!11U!Ir"l~ 

FP CLEC 

FP CLEC 

DSL 

FP CLEC 

FP CLEC 

Under the Plan, ·1 performance scores are subject to further adJUStment based on two additional months performance. 

Aug-2014 

Pert Wg!d Score 
mr. sc,;.:~ w11t 

:
:
~-

r- i -

: 
0 

~ 
;: 

~~ 

Doma!n Clustering 

'-
'--~ 
,-----
-
-
-

-
,----
,-----
--

-
NA 0 0.000 - · -

: 
0 

: 
Dlf. &o<; v.. W,gd S=o 

~ 2 
2 r-. 
2 r-. 
2 r-. 
2 r-. 
i 
~r-r-
5 r-· 
5 
5 

~: 
: 
0 
0 
0 

gf-----0 
Totals 0 1144 0.000 

-
-
,----

;;----
;;-----
~ 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk~ 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 % On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 % Missed Appointment- Facilib'es 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/ln 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Mamtenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 % Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000% Repeat Reports w/ln 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Perfoonance 
CLEC 

NA 
NA 

0.00 

NA 

FP 
97.28 

NA 
NA NA 
NA NA 
NA NA 
NA 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

''NA" - no activity "UD" - under development "SS" -Small Sample 

TRUNKS 

Observations 
FP CLEC 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

A 
0 

A 

810 

NA 
NA 
NA 
NA 

0 

NA 
NA 
NA 
NA 
NA 
NA 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Aug-2014 

Perf. 

'"" g S Wgl WtdS '"" NA 0 0.000 

NA 0 0.000 

NA 0 0.000 

NA 0 0.000 

0 20 0.000 

NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0.00 ss 0 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 40 0.000 



Fair Point New Hampshire FINAL 

CRITICAL MEASURES I Pl~~~;m i ~~:~ Resale 

,, ,, ,, 

i t 

I ' 
$0 -" 

• 
9 

OR-1G.01 

::Er 
""''"'" '""· _, 

""-
DSL Trunks I c:::, I 1~ I Other Total 

$0 $0 

$0 " 

" 

$13,7$8 

1,529 

6,115 
6,115 

$0 

" 

'"·"' 

" 

$0 

$0 

" $0 

,, ,, 



Fair Point New Hampshire FINAL Aug-2014 

Performance Report for Critical Measure # 8 - Collocation 
CLEC 

NP Network Performance Pert 

NP-2-01/2 % OT Response to Request for Collocation- Total 0.00 
NP-2-05/6 %On Time- Physical Collocation- Total 0.00 
NP-2-07/8 Averaae Delav Davs- Total 0.00 

CLEC 
Obs 

0 
0 
0 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness 
JR-10-01-100(% PON Exceptions Resolvedw/in 3 Bus Days 
JR-10-02-1 00(% PON Exceptions Resolved w/in 10 Bus Days 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D; 
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 

CLEC 
Pert 

0.00 
0.00 

100.00 
100.00 

Performance Report for Critical Measures -Specials 
CLEC 

OR Ordering Pert 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE!Re 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR< 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSRIASR Reiect ·Facil Check !Electronic\ -UNE!Resal< 100.00 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE!Resale NA NA 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 3.36 33.33 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE!Resale NA NA 
PR-4-01-1214% Missed Appointment -FP -Other -UNE!Resale NA NA 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 2.00 5.29 
PR-5-01-1200% Missed Appointment- Facilities -UNE!Resale 2.08 25.00 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE!Resale 0.00 6.25 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 10.34 11.11 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE!Resale 14.29 4.76 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 3.36 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 2.00 NA 
PR-8-01-3510% Open Orders in a Hold Status >30 Days -EEL 11.76 0.00 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA 
PR-4-02-3530 Average Delay Days- IOF NA NA 
PR-8-01-3530% Open Orders in a Hold Status >30 Days -IOF 0.00 NA 
MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE!Resale 12.49 NA 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 8.27 7.19 
MR-4-06-1216% Out of SeNice > 4 Hours- nonDSO & DSO -UNE!Resale NA NA 
MR-4-08-1216% Out of SeNice > 24 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale NA NA 
MR-4-08-1217% Out of SeNice > 24 Hours- DS1 & DS3 -UNE!Resale NA NA 
MR-5-01-1200% Reoeat Reoorts wiin 30 davs -UNE/Resale 30.50 21.62 

"NA" - no activity "UD" - under development nss" -Small Sample 

FP 

NA 
119 
NA 
NA 

4 
48 
48 
58 

119 
119 

4 
119 
NA 
NA 

0 

19 
181 
NA 
NA 
NA 
NA 

200 

CLEC 
Obs 

0 
0 

1 291 
1 972 

CLEC 
Obs 

6 
7 
6 

15 

NA 
21 
NA 
NA 

7 
16 
16 
18 
21 
NA 
NA 

0 
NA 
NA 
NA 

NA 
37 
NA 
NA 
NA 
NA 
37 

Sid Sample Stat. 
D E S ev rror core 

NA 
4.27 -4.30 

NA 
NA 

2.00 8.77 ss 
4.12 -3.25 
0.00 -5.00 
8.22 -0.57 
8.28 0.83 

NA 
2.00 NA 

0.00 ss 
NA 

0.00 NA 
NA 

14.37 NA 
14.63 4.97 0.37 

NA 
NA 
NA 
NA 

8.24 0.89 

Under the Plan 1 -1 perfonnance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt 

~ 0 

~ 0 
NA 0 

~ 

Perf. 
Score Wgl 

~ 5 

~ 2 
_g._ 2 

0 20 

~ 

Perf. 
Score Wgt 

+ 10 
_g._ 10 
_g._ 5 

0 5 

NA 0 
-2 5 
NA 0 
NA 0 
NA 5 
-2 20 
-2 20 
0 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 0 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total ~ 
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Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Aug-2014 

Total Market Adj* $ 
• For ar.«:alion, any UNE Ordering market acf,ustment is combined W11h tOO MOE UNE market ~u;:'::lm::"'::'::'::'""='""'=-;:;=-=:--::---::--::----::-=,.---:-------, 

UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR-5·01-3140 % Flow-Throu h Totai-UNE POTS Platform 

Month % Observations 

Gross# Flow-thru 

JUN-2014 69.59 217 151 

JUL-2014 71.80 266 191 
AUG-2014 66.84 193 129 

Overall 69.67 676 471 

OR-5·01-3112 %Flow-Through Total-UNE POTS Loop 
Month % Observations 

Gross# Flow-thru 

JUN-2014 88.94 217 193 

JUL-2014 73,42 237 174 
AUG-2014 45.15 299 136 

Overall 66.67 753 502 

OR-6-01-3121 % Flow-Throu h Total-UNE Other 

M2n1h % Observations 

Gross# Flow-thru 

JUN-2014 94.67 1,181 1,118 

JUL-2014 94.00 1,083 1,018 
AUG-2014 94.83 1,181 1,120 

Overall 94.61 3 446 3 266 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achleved-UNE POTS Platform 
Month %. Observations 

Gross# Flow-thru 

JUN-2014 
JUL-2014 
AUG-2014 

Overall 

84.07 113 1~~ II 85.09 161 

79.80 99 

83.38 373 311 

Market Adjustment* Calculated Quarterly I 

OR-5·03-3112 %Flow-Through Achieved-UNE POTS loop 
Month 

JUN-2014 

JUL-2014 
AUG-2014 

Overall 

Market Adjustment* 

?6, Observations 

Gross# Flow-thru 

98.68 

94.69 

87.32 

93.67 

76 

74 
71 

221 
:iII 

207 

Calculated Quarterly f 

OR-5-03-3121 %Flow-Through Achieved-UNE other 

M2nl!! 

JUN-2014 

JUL-2014 
AUG-2014 

Overall 

Market Adjustment • 

% Observations 

Gross# 

95.00 980 

94.81 867 

95.73 1 006 

95.20 2 863 

$ 

.E!2Yi1!lli! 931 II 
822 
963 

2 716 

~ For aF.oca!ion, UNE-P and Other will be inc!uded with any UNE-P MOE market ad;ustment a1ocation and UNE·L with any UNE-L MOE market a<fiustment a !location. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

%On Time :Hot Cut 100.00 3 100.00 19 

% JnTime >Hot Cut NA NA 

Jn Time I Hot Cut NA NA 
I 7, :Hot Cut 0.00 31 0.00 41 

t 1 Job Hot Cut NA NA 

% I I Hot Cut NA NA 

IAvg Durtn HC lnstatt Trbi-UNE POTS Loop Ttl I NA NA 

IAvg Ourtn HC lnstott Trbt·UNE POTS Loop Ttt HC-FP 51.15 121 49.37 147 
vzstd. oev. vz Std. oev. stotscore 

IAvg Durtn HC tnstatt Trbi·UNE POTS Loop Ttl HC 0.00 0.00 I 
f. Tter tt {2 mo) or Tier Itt (1mo) Total 

Market. or II - - -
Market or 1/ - - -
Market. or -3525 - - -
Market. or B-3633 - - -

~For a!location purposes, any t adiustment is combined with the' iticl': measure ,toi~Hon. 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

Delay Hours -Failed/Rejected Test Deck Transactions 
P0-7-04-6000 Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE loop allocation 

Resale allocation 

DSL allocation 

1 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Aug-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Aug-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.083 $ 
Unbundled Network Elements - Loop -0.058 $ 
Resale -0.041 $ 

Digital Subscriber Lines 0.000 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 

# CRITICAL MEASURES 
1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 13,758 

4 % On Time Performance- LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 13,758 

Individual Rule Payments: $ 654 

SPECIAL PROVISIONS 
UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 14,412 

Under the Plan, ~1 performance scores are subject to further adjustment based on two additional month's performance. 


